
Welcome to the first Freshney Pelham 
Federation Newsletter. 

What is a Federation? 

Federations are a new development 
initiated by the Government to develop 
working across practices, sharing of  
experienced staff and allowing flexibility 
of working.  Helping to ensure a robust 
and secure NHS services for the future. 

What makes up my Federation? 

The Freshney Pelham Federation is 
made up of: 

 Field House Medical Group 

 Woodford Medical Centre 

 Littlefield Surgery 

 Pelham Medical Group 

 Humber View Surgery 

In total these 5 practice have over 
40,000 patients registered with them.  

How does this effect you as a patient? 

You remain registered with your current 
GP Practice and they will still be your 
first port of call for all your health needs.   

As a Federation we will start to develop  
services that can be shared across all the 
practices.  Some of these developments 
may not effect you directly such as    
administrative duties, sharing         
equipment or ordering of stock but 
there will be some changes that will 
effect you, for example you may be 
offered the option of an appointment at 
one of the other surgeries for treat-
ment. 

As of 1st October 2018 the Federation 
started to work together by providing 
pre-bookable appointments in the eve-
nings and at weekends. 
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Each practice has an allocated day for 
providing evening appointments   
between 18:30 - 20:00 and Saturday 
mornings.  Appointments are also 
available Sundays and bank holidays. 

To book an appointment in one of 
these clinics you would still call your 
normal GP practice, they will then 
advise you on availability and loca-
tion.  GP’s will be offering both face 
to face and telephone consultations.  
For Nurses and HCA’s appointments 
will be available for NHS Health 
Checks, blood pressure checks, taking 
blood samples, and Chronic Disease 
Reviews for Chronic Kidney Disease, 
Heart Disease and Hypertension.  In 
addition they will be able to provide 
suture and staple removal, B12 injec-
tions, and ear syringing (depending 
on the staff member available). 

Working together 

The Practices will keep you informed 
of further developments through reg-
ular newsletters and events. We ran a 
joint Patient Participation Group 
(PPG) for all practice members in Oc-
tober. This was a very successful 
event and allowed members from all 
practices to voice any concerns about 
the future Federation plans.  If you 
are interested in joining your practice 
PPG please contact them direct.     

Woodford Medical Group 

Littlefield Surgery 

Field House Medical Group 

Pelham Medical Group 

Humber View Surgery 



Monday 24th December - Open as normal 

Tuesday 25th December - Closed 

Wednesday 26th December - Closed 

Thursday 27th December - Open as normal 

Friday 28th December - Open as normal 

Saturday 29th December - Closed 

Sunday 30th December - Closed 

Monday 31st December - Open as normal 

Tuesday 1st January - Closed 

Wednesday 2nd January  - Open as normal 
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Seasonal Holiday Opening Times 

Between Sunday 23rd December and Tuesday 1st January additional appointments will continue 

to be available at the Out of Hours Service at Diana Princess or Wales Hospital. 

Contact your practice if you would like to book an appointment or for more information. 

Medication Ordering for the Holiday Season 

Remember to check your medication supply and order your 

repeat medication in plenty of time over the holiday       

season.  Check the opening times or your local pharmacy. 



Vaccinations are still available at all practices.   

If you have not been vaccinated yet and are in one of the following at risk 
groups, please contact your practice to arrange an appointment. 

 If you are aged 65 or over 
 Diabetic 
 Heart Disease 
 Chronic Kidney Disease 
 Chronic Lung Disease 
 Chronic Liver Disease 
 Stroke / TIA 
 Immunosuppression 
 Pregnant 
 Morbidly Obese (BMI >40) 
 Carer for a family member or are employed in a caring capacity  
 Live in a residential or nursing home 

Seasonal Influenza Vaccinations  

Your Summary Care Record 

(SCR) is a copy of key         

information held in your GP 

record.  

It provides authorised 

healthcare staff with faster, 

secure access to essential 

information about you and is 

used when you need un-

planned care or when your GP 

practice is closed. 

  

Your SCR contains infor-

mation on medicines you are 

taking, any allergies you suffer 

from and any bad reactions to 

medicines that you have   

previously experienced.  

 

Can more information be 

added to my Summary Care 

Record? 

 

Yes. Ask your GP practice to 

add information to your rec-

ord. You can change your 

mind at any time by simply 

informing your GP practice. 

 

Essential details about your 

healthcare can be very difficult 

to remember, particularly 

when you are unwell.  

 

If you choose to add more 

information to your SCR it 

means that when you need 

healthcare, you will be helped 

to recall this vital information. 

 

For more information about 

Summary Care Records and 

for information about SCR for 

children or vulnerable patients 

and carers, pick up a leaflet 

from your GP practice or visit 

www.digital.nhs.uk/scr 

Symptoms to look out for: 

-Any adult who has slurred speech or confusion; extreme shiv-
ering or muscle pain; passes no urine in a day; severe breath-
lessness; illness so bad they fear they are dying or skin mottled 
or discoloured. 

-Any child who is breathing very fast; has a fit or convulsion; 
looks mottled; bluish or pale; has a rash that does not fade 
when you press it; is very lethargic or difficult to wake; feels 
abnormally cold to touch. 

Might have sepsis: Call 999 and ask 
‘Could it be sepsis?’ 

Sepsis is a life threatening condition triggered by 
an infection anywhere in the body.  It kills 44,000 
people a year in the UK, yet can be treated easily 
if caught early. 

Anyone can develop sepsis after an injury or mi-

nor infection, although some people are more 

vulnerable. People most at risk of sepsis include 

those: 

-with a medical condition or receiving treatment 

that weakens their immune system 

-who are already in hospital with a serious illness 

-who are very young or very old 

-who have just had surgery or who have wounds 

or injuries as a result of an accident 
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Sepsis Awareness  

Summary Care Record  



Practice News 

Freshney Green Christmas Market 

Friday 14th December 2018 

10:00 - 16:00 

A variety of stalls will be available with  

local produce on the ground floor. 

 

Carols will be sung by the Young Minds Matter Choir 

Patient Consultations - October 2018 
         

Number of patients registered with the practice 12828 
  

Number of GP in Surgery Consultations 2045 
Number of GP Telephone Consultations 337 
Number of GP Home Visits 12 

  
Number of Practice Nursing in Surgery Consultations 2052 
Number of Practice Nursing Telephone Consultations                    

(Includes Triage Calls) 

1012 

Number of Practice Nursing Home Visits 14 
  

Number of Health Care Assistant Consultations 1230 
  

Number of Mental Health Nursing / Counselling Consulta-

tions 103 

  
Number of Surgery Pharmacist Consultations 213 

  
Number of patients who didn't attend an appointment 379 

  
Number of Referrals to the Hospital 239 

 

‘If you cannot attend 

your appointment, 

please remember to 

cancel so this time 

can be offered to  

another patient’ 


